
The mill: an audiovisual interpretative centre for

visitors with reduced mobility 
On the tour of the castle there are numerous obstacles,
including over 300 steps, which make access difficult for
people with mobility problems.
To enable visitors with reduced mobility to see the Castle of
Haut-Kœnigsbourg, and learn about its history and
collections, a 20 min. film is shown on the ground floor of the
mill. 
It tells the story of the turbulent history of this symbolic
example of European Heritage. It charts the main historical
milestones of the monument, from the Hohenstaufen to the
bandit knights, from the Habsburgs to Emperor William II.
As you explore the castle, from the Kaiser’s Hall to the
armoury, from the artillery platform to the living quarters,
you will discover architecture, interiors, furnishings and an
atmosphere that are rich in history.
To reach the mill
The mill is in the castle’s lower courtyard. 
Only those with an electronic identification badge can gain
access to the projection room.

Ticket office Lower 
courtyard

Mill

Car park

Please note

If you have a problem, please contact the
ticket control point, opposite the mill.
This room is monitored by video
surveillance. 

Session times

Jan. Feb. Mar. Apr. Jun Jul.
Nov. Dec. May Sep. Aug.

Oct.
09:45 09:45 09:45
10:15 10:15 10:15
10:45 10:45 10:45
11:15 11:15 11:15

- 11:45 11:45
- 12:15 12:15
- 12:45 12:45

13:15 13:15 13:15
13:45 13:45 13:45
14:15 14:15 14:15
14:45 14:45 14:45
15:15 15:15 15:15
15:45 15:45 15:45

- 16:15 16:15
- - 16:45
- - 17:15

From September to April closed on Tuesday
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The electronic identification badge  

This identification badge should be worn around your neck
and presented to the badgereader which is near the mill
entrance. The door will open automatically. 
It is valid for 1 person and for 1 session and should be
returned at the end of the session in exchange for your proof
of identity.

In the lower courtyard

An information terminal will show you:
- the number of seats available during the current session 
- how long you will have to wait before the

next session
You can then go up the ramp leading to the
entrance.
You can leave the room during the session by
pressing this button.

Entrance
to the
room

Information
terminal

Seating

Up to 18 people may be simultaneously present at each
projection, 7 of whom may be in wheelchairs.

The film

Duration: 20 mins.
You can access the film
in different ways:
- by listening on your

headset
- through sub-titles
- through French sign

language
Please note that these different of modes of access are
independent of each other.

The headset

The headset you have been given has been programmed
with your choice of commentary. You can change to a
different commentary by turning the grey wheel. Each
number corresponds to one of these channels:

22..  FFrreenncchh,,  aadduulltt 44..  EEnngglliisshh,,  aadduulltt 66.. GGeerrmmaann,,  aadduulltt
33..  FFrreenncchh,,  cchhiilldd 55..  EEnngglliisshh,,  cchhiilldd 77.. GGeerrmmaann,,  cchhiilldd

You can use the yellow wheel to
adjust the volume.


